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The Truth about Financial Hardship
for Spokane Families
We all know ALICE.

ALICE is the person who is working but unable to afford 
the basic necessities of housing, food, childcare, health 
care, and transportation. ALICE is Asset Limited Income 
Constrained, Employed.  

Through a series of standardized measurements, United 
Way is quantifying the households in our community that 
are struggling financially, and the reasons why. These 
measurements provide a broader picture of financial 
insecurity than traditional federal poverty guidelines.

The United for ALICE project provides tools that our 
community stakeholders can use to inform policy 
and drive innovation. Spokane County United Way 
uses ALICE data to guide our financial stability work. 
We partner with local programs to provide affordable 
childcare, skilled job training, stable and affordable 
housing, and rental and utility assistance.

Financial stability goes beyond using poverty as a 
measurement. ALICE is our opportunity to understand 
the bare minimum cost to live in Spokane County. 
ALICE efforts are a priority for our community because 
they allow us to provide a path to a better future for 
every family.

Follow this code
for interactive
ALICE data.

Spokane
Poverty: 16%
ALICE: 22%

Spokane Valley
Poverty: 12%
ALICE: 25%

Household Survival Budget
Spokane County

Data from 2020 ALICE Report

Single 
adult

2 adults,
2 in childcare

Annual Total ..... $22,524 ..... $72,600

Federal Poverty Level

Annual Total ..... $12,140 ..... $25,100

Single 
adult

4 
people

Presented in partnership with: Avista, The Ford Family 
Foundation, Idaho Community Foundation, Idaho Nonprofit 
Center, Providence Health Care, WAFd Bank, & WSECU.

What 
issues are 

we trying to 
solve?

Airway Heights
Poverty: 14%
ALICE: 24%

Cheney
Poverty: 37%
ALICE: 16%

Medical Lake
Poverty: 14%
ALICE: 21%

BACK
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What 
solutions 

do we 
invest in?

Spokane County United Way provides flexible funding for innovative core 
program support to local nonprofit programs. We invest over one million 
dollars annually in programs right here in Spokane County.

Our partners are doing incredible work throughout our community every day. 
We know this because programs are evaluated by community volunteers and 
are accountable to both our Community Impact Committee members and our 
Board of Directors. Funded partners measure their work and submit bi-annual 
reports for review to ensure that donor dollars are being optimized for our 
community. 

The community programs receiving funding partner with Spokane County 
United Way to impact shared long-term goals: Goals to provide safe homes 
free of child abuse, neglect, and domestic violence; increase academic 
success for youth and young adults; and create pathways to financial stability 
to prevent hunger and homelessness.

There is no one solution to solve our community’s most pressing problems. 
Each program we invest in completes a piece of the complex puzzle to create 
long-term success.

Local Ownership, Oversite and Outcomes

READ MORE:

Creating a Path to End Homelessness
In 2017 we joined the Anchor Community Initiative (ACI), a community effort that housed 109 youth and young adults in 
100 days. The number of youths impacted by this effort demonstrated the need for a long-term plan. Today, United Way 
staff support local efforts through ACI and Built for Zero to collaborate with government, nonprofits, and foundations with 
a focus to end youth, young adult, veteran, and chronic homelessness.

United Way works in our community to improve data collection methods, advocate for legislative change, develop 
partnerships with systems and service providers, and implement projects that improve access to services and lead to 
equitable outcomes. Through this work our community is seeing success.
Presented in partnership with Anchor Community Initiative, Avista Foundation, A Way Home Washington, Ballmer Group, City of Spokane, Community 
Solutions - Built for Zero, Kaiser Permanente of Washington - Community Health, and STCU.

Spokane
is the first community

in Washington State to have a 
sustained, measurable reduction 
in active homelessness for any 

population and third in the nation 
to achieve this milestone.

FUNCTIONAL ZERO IS A 
COLLABORATIVE APPROACH OF

Spokane County United Way

FUNCTIONAL
ZERO

A Path To End 
Homelessness

BACK



How do
you raise your 
hand for our 
community?
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Volunteers are at the heart of our community at Spokane County United Way. 
Through our online volunteer platform VolunteerSpokane.org., we work to connect 
volunteers and non-profit agencies to make an impact. Through our volunteer portal, 
over 300 local nonprofits post ongoing opportunities where volunteers can easily find 
opportunities that fit their schedule and interests.

Throughout the entire month of April Spokane County United Way partners with the 
City of Spokane in a month-long celebration of volunteer service. Spokane Gives 
leverages the already impressive philanthropy in our community to reinforce the 
network of volunteers and nonprofit organizations to expand and promote year-
round service. Since Spokane Gives was expanded to a full month, almost 100,000 
volunteers have given over 440,000 hours of service. Thanks to our compassionate 
community, hundreds of non-profit organizations have been able to complete much-
needed service projects each year, enabling our diverse network of volunteers to 
grow.

This year, together with our partners Premera and STCU, a total of $13,400 in 
Spokane Gives Mini-Grants were awarded to 28 local nonprofits to support volunteer 
projects in our community.

AmeriCorps VISTA program 
(Volunteers In Service To 
America) manages the selection 
of anti-poverty projects and 
supports VISTA members in 
Spokane County.

Members provide capacity work 
and programmatic support to 
local nonprofits.

United Way’s Diversity, 
Equity and Inclusion work 
prioritizes building relationships 
and community by addressing 
racism and other oppression that 
exist in systems and structures.

Community trainings and 
workshops focused on diversity, 
equity, and inclusion are 
available.

My Free Taxes is a community-
based partnership that provides 
assistance for low-to moderate 
income taxpayers. These 
individuals save the high cost of 
traditional tax preparation services. 

This program also provides 
opportunities for local college 
accounting students to volunteer 
in their field of study.

READ MORE:

Presented in partnership with Corporation 
for National & Community Service

Presented in partnership with Better Health 
Together, The Bill and Melinda Gates 
Foundation, Providence Health Care, Smith-
Barbieri Progressive Fund

Presented in partnership with AARP Foundation, 
Eastern Washington University, Gonzaga 
University, Washington Trust Bank, Whitworth 
University

Improving People’s LivesMobilizing Volunteers through Spokane Gives

Local nonprofits celebrate Spokane Gives mini grants during April.

BACK
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As the world has had to learn to be more responsive to immediate 
and continuously changing needs, Spokane County United Way 
has too. 

Our local programs have felt the increasing need of housing, 
new and unanticipated need for better social and emotional 
health supports, and programs that reach youth and young 
adults to address and mitigate factors that contribute to chronic 
homelessness. The pressure placed on young families and 
children by the pandemic, including the need to attend school 
virtually and childcare gaps created when parents needed to 
be at work, only magnified the existing gaps in accessing services. The need 
for emergency food, shelter, and support for families caught by unexpected 
unemployment also skyrocketed.

We responded with new and deeper investments in programs with partner agencies, 
a hallmark of Spokane County United Way and how embedded we are in our 
community since our beginning more than 100 years ago. We spearheaded the 
Anchor Community Initiative in partnership with A Way Home Washington and the 
City of Spokane, which continues to work to reduce and end youth and young adult 
homelessness. Through our Built for Zero initiative, we are working to identify and 
place homeless adults and veterans in transitional housing while supporting them in 
treatment and skill-building to break the cycle of chronic homelessness.  

And through this work, we have enabled Spokane to officially produce a sustained, 
measurable reduction in youth and young adult homelessness. Spokane is the 
first community in Washington State to have a measurable reduction in active 
homelessness for any population and third in the nation to achieve this milestone. 
This is work that creates lasting change for our community.

Spokane County United Way’s purpose remains to meet the challenges that we are 
facing today and prepare for a better tomorrow. We know no true change is achieved 
without the work of many, and this includes your continued and generous support. 

As we look ahead, please consider investing in the future of children, young adults, 
and families across our county. Because of your trust in Spokane County United Way 
to be good stewards of your investment, we will continue to be here to serve and 
uplift our community on your behalf.   

With appreciation,

John Dickson 
President and CEO, Spokane County United Way 

Sinead Vorhees
2022 Board Chair

Dr. Cara Beatty
Providence Health Care

Neal Boling
KHQ

Ken Brown
IBEW 73

David Condon
Premera

Stacey Cowles
Cowles Company 

Deloris Duquette
Itron

Tim Fitzgerald
Spokane County

Dr. Yolanda Gallardo
Gonzaga University

Ann Gorman
US Bank

Nicole Jenkins Rosenkrantz
Spokane Public Schools

Ronda Kenney
Eastern State Hospital

Gary Klingsporn
Community Volunteer

Bob Larson
Bank of America / Merrill Lynch

Lisa Lewis
Greater Spokane Inc.

Aileen Luppert
Spokane County Library District

Traci McGlathery
STCU

Charlotte Nemec
Canopy Credit Union

Timm Ormsby
Spokane Regional Labor Council

Chris Preti
Jubilant HollisterStier

Ken Roberts PhD
WSU College of Medicine

Ben Small
Launch NW 

Lisa Sunderman
Numerica

Jason Thackston
Board Chair
Avista Corporation

Larry Valadez
Hispanic Business 
Professional Association

Dr. Frank Velazquez
Spokane Regional 
Health District

Reverend Benjamin 
Watson
Bethel AME

Matt Wetzel
Gallagher

Bryan White
Acme Concrete Paving

Emily Arneson
STA

Ty Browning
RiverBank

Roshelle Cleland
Lutheran Community 
Services Northwest

Kelly Hewson
Keller Williams Realty

Cody Hines
Washington Trust Bank

Jamie Hoffman
Rosauers

Kaileen Kersting
Hospice of Spokane

Lisa Kovalenko
Witherspoon Kelley

Jourdyn McClain
Avista

Buffy Nustad
STCU

Justin Reed
Spokesman-Review

Amanda Richards
Mercer

Heather Schmitt
Gonzaga University

MJ Spadafora
Gonzaga University

Heather Sulpizio
Providence Health & Services

Rebecca Swenson
US Bank 

Sinéad Voorhees
Whitworth MBA

Tyler West
Northwest Farm 
Credit Services

Matt Wetzel
Umpqua Bank

Investing
in our 
future

Emerging Leaders Society Board of Directors

Spokane County United Way’s 
Board Members meet monthly, 
serve on committees, and 
provide local governance. 
Together these individuals 
ensure that United Way is 
a trusted steward of your 
financial gifts.

Members of the Emerging Leaders Society 
contribute their time, talent, and treasure 
annually to the community, and to Spokane 
County United Way. ELS members attend 

events focused on networking and professional development 
and have hands on volunteer experience with local non-profit 
agencies. Members of ELS gain leadership experience by serving 
on their committee of choice.

Presented in partnership with Whitworth University.

Jason Thackston 
2023 Board Chair

Kelly Hewson
2023 Board Chair

Erin Williams-Hueter
Lutheran Community Services 
Northwest

Kristopher Workman
Comcast

Board of Directors

Dr. Frank Velazquez 
2022 Board Chair John Dickson

President & CEO
Spokane County
United Way

BACK



United Way is crucial for our community to meet the 
needs of the most vulnerable in our community, as it 
has been for more than one hundred years.
The inclusive strategy that United Way develops and 
executes ensures that partner agencies are most 
effective in fulfilling their missions and that these 
critical supports have the funding to continue to be 
there for some of our most underserved neighbors. 
By partnering with our employees, companies 
can meet the needs of families across our region, 
knowing that United Way has fully leveraged our 
investment. Your United Way workplace contribution 
allows us all to continue to be partners in the health, 
vitality, and success of our community.

When you participate in your workplace giving 
campaign with United Way, you provide direct 
investment in a trusted partner who is skilled 
at responding to the most prevalent and 
urgent needs of our communities. Whether 
it is the immediate needs of neighbors who 
have experienced the impact of a sudden 
life-changing event, or reaching deep into 
our most vulnerable communities to serve as 
a connector and catalyst for change, United 
Way and our partner agencies are there, often 
in the most invisible yet consistent ways.

8

Visionary Leaders

Thank you for grant funding from
these organizations:

All in Washington
Avista Foundation
Ballmer Group
Better Health Together
Bill & Melinda Gates Foundation
Corporation for National & Community Service
Empire Health Foundation
Kaiser Permanente Foundation
Providence Health Care Community Benefits
Washington State Department of Commerce
Washington Trust Bank
Whitworth University

Platinum Supporters

Thank you to top corporate 
supporters in our region:

Avista Corporation
Bank of America
Costco Wholesale Corporation
Cowles Company
Garco Construction
Northwest Farm Credit Services
Numerica Credit Union
PotlatchDeltic Corporation
Premera Blue Cross
Principal Financial Group
Providence Health Care
Rosauers Supermarkets, Inc.
STCU
UPS
Washington Trust Bank

Traci McGlathery
2023 Campaign Chair

David Condon
2022 Campaign Chair

Thank You 
community 

leaders

Spokane County United Way Mission: 
To mobilize the community to 
create measurable results that 
improve people’s lives.

Please join us in continuing to help our region #LiveUnited in the coming year!
BACK
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We have
one life to live.
To live better

we must

BACK
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